The total population of Hong Kong is 6 million, with 9% of the population being 65 years and older. There is 1.1 registered medical doctor and 4. 4 
Results
There were a total of 595 A&E consultations by the elderly in the study period, 38% of whom were classified as nonurgent. Of these 226 subjects, 98% consented to be studied, 20% of whom were described as 'avoidable' by the attending doctor. In most instances, the patients who were classified as 'avoidable' by the attending doctors suffered from vague, nondisabling complaints for which no immediate treatment was required.
The characteristics of the two groups are shown in table 1. There were no significant differences in the distribution by sex, marital status nor the proportion of subjects who lived alone between the two study group. The percentages of subjects who claimed that their income was not enough to live on were also similar. However, 50% of the 'avoidable' attendants claimed to be illiterate, and this figure was much higher than for 'necessary' attendants. According to census results, 52% 
